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+HDAK\ (DY 3RIA

,Q\KH HBP HOBUW VHRAIRQ Z H HP SKDM] H \KH P SRUDGFH R KHDAKE HDWY) KDELW @ H
NQGED UHTXHWARDWRQD QAMIRXY |RRG RS\IRQV DUH LGFOGHGS LQ\ RXURKLG VOGRKER, DQG
EURXI KWR DQ \FKRRCHYHQW 7KLV SRR DIP V\R LQXMOKHDEK KDEIWDQG SURP RM JRRG
GHOMOK\ JIHH $Q XKHD®E IRRG AP V/Z LOEH UAMGHG KRP H XQRXFKHG

7KH IR®Z 1Q) \WP V DUH CRASHUIP WG FKRFRDWM \Z HHWV FDQEHY ®@BRSV KISV FDNHV
DQG\RED 3GDVHUHWIQIURP SDANQJ 1UHS IRRGV DQG RKRAROW \DQGZ LEKHY

e 2 XUVKSHOMQI \KIAI P HP EHY.J XIGH VWGHQWVRQ J RRG \DE®! P DQEHY GXUQ)
P HDQP HV

. HHIFRXDIH KGR B K\ GIDWG B\ GUANQI Z DIMJUHI XOUD \KURXI KRXKH
D\

. 3GDH HQXUH \KDW RXURKLG FDUIHY D Z DIMUERWB! 1Q DEGMRQ\R DQ. MLEH RUP LY

. TRHOXWH\DIHINV QR PG LV BIVKQUXSHIMHG Z KIGH HDIY RUGUICNQ) \R P LQP 1] H\KH
WNR FKRNQ

UINGD 3RIA |RU(GP HQBU 6\MGHOW

LNGD FHBEWDIRQYLQ RXUHBP HQBW  FOWHY DUH FKHIMKHG RFFDMRQV GXUQ) RXUGRADO
DQG (P RIRQDO HDWIQ) 6(/ WP H Z WK \KH FOW/\RMDFKHU 7R HKDGRH \KH H SHUHGFH
\IXGHOWJ DIWHUR Q) DQG FHBEUDWM \RJ HKHU

- HNQED UHTXHWAKDVWEDUHIN GR GRWHOG LQ FDNHY RURKHUELLINGD. WP VR \VFKRRO

' XUQ) \WHVH FHBEWDIRQY HDFK ELLNGD,  FKLG LV KRQRUHG Z 1\ D \SHADCELLKGD,
FHAMEDW BRI Q] 1Q) \WHUXQTXHIHW DQG YDOH Z WKLQ \KH FOMIRRP FRP P XQW

$ GAMRO® D SIFXUH R \WH ELWKGD. FKLE LV\BINHQ DQG SRMAMG RQRXUB( (6$:  SOMRUP
D@BZ 1) |RUD IWXDCOPHBEUDMRQ DQG \KDUQJ R MR Z K \KH EURDGHUMAKRROFRP P XQW
OALNGD V/ DUH KLJ K@ KRG RQ\KH VAKRROFDBIQEDU HOMXUQ) HYHU XGHQAW\SHADOGD LV
DANQRZ BIGI HG DQG FHBEWDAG B\ \KH \FKRRCFRP P XQW/

%ALINGED V/ DUH KLJ K@ KWAG RQ\KH VFKRROFDBIQEDU HQXUKQ) HYHY XGHQAW\SHADOGD LV
DFNQRZ B1GJ HG DQG FHBEWDWG B\ \KH \FKRRCFRP P XQW
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$ WRXUVAKRRO WWGHQAZ HOEH.QJ LV RXUKLI KHWSURUIDY :  H DUH FRP P WG
\W SIRMGEQ) D \DIH \XSSRUWH DQG LGFOMYH HOVLRGP HOAZ KHUH HYHU
IXGHONHHY UASHARG YDOHG DQG HP RIRQD@® \HRXUH
2 XU&RP P N HQN
© HWUYH \R
«  3URP RN D SRVMYH \FKRROFTP D\ EXLOVWRQ UMSHRWN.QECHW DQG
HP SDW
. 6DIHI XDUB WXGHQABSK\ MEDO HP RIRQDO DQG \RADCY. HOEHQ)
« ) RVRUKHD@®M UHDMRQKLSVDP RQJ XGHQW I DQG \KH Z LGHUVKRRO
FRP P XQW/
. (QRXADIHWGHOMREH FRQIGHIAH DQG WMOHIH

$QMXDIQ] $ SSURDRK

UXO®LY R DQ NQG IGFOAQ) SK\ MFDO YHUEEDO \RADO RUR EHEX®LQ) LV

QRARBLDWG

7R UHQRUH \KLY FRP P AR HOMKH \FKRRO

. P SGP HQWVD FBDUDQLAEX®LY IWDP HZ RWN

., QrHVLI D\RV DOUWHSRUNG [GAGHOWSURP S\W DQG IDUL®

« 3RVIGHVIXCDGRH \XSSRWDQG UHRUDAYH P HDVKUAY Z KHQ GHHGHG

. (DM XGHIVRONQEGHW GLI MVOUASRQUEIDN DQG BASHANXO
EHKDYIRU

;. HOAHQ ,QUWDMYHY  (YHQW
TKURXI KRXWKH DFDGHP LF \ HDU \WH VFKRRCRUW D] HY DRIV GHM CGHG \RE
AHQ) \KHQ VGHOWBHP RIRQDCDQG \RADOGHYHESP HOWKFK DV

. $QMXOIQ) : HN

. 0 HOQDOKHDAK  Z HOEHQ) DZ DUHCHW VHWMRQY

. 6RADOP RIRQDOBDUIQ) DRIV

o &KDUDRRUHGXFDIRQ SUR]I UDP V

.« &RPPXQWEXTIQI HYHOW

TKHH LQUDIYHY KHS WWGHOWGHYHBS HP SDIRE  \HDDZ DUHHW DQG
SRV\YH FRSIQ) \WN@
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© H DUH FRP P WG \R P DIQBIQQ) FB\VH FRP P XQFDIRQ Z LW\ RX \KURXI KRXW RXU
FKLG VIVRXCH. DWRXUHBP HQBUW \AKRRO 7KLY LOYROHV\KDUQ) Z HND SOQHY

P RQKD GHZ \ONLY \R WP HWDJI H XSCDMY RUVHAVDZ DQCRXQRHP HOW\R NHHS \ RX
IQRWP HG DQG HJ DIHG

P SRUDQACQIRUP DIRQ Z LOEH GWHP LODWWG \KURXI K RXUGHAVDZ SONRIP  HQUXUQY
\ RX DUH XS \R GD\M Z [\K \AKRRCHYHQW DQG DPIYLAA

2 XUNRDFKHLY WUYH \R UAVSRQG \W\ RXULQTXUHVZ WMQ  KRXW BFRIQ] LQJ \KH
YDOH R \IP HD FRP P XQFDIRQ 3GDVH XQGHWXDQG \KDWI( $ &+ (56 PD\ QRVWEH
DYDIOE®! \R USROG GXUQ) GMRQ\P HV DV\KRHUIREXV IV RQ \WH GHQW ) RU
XU HQAP DY SEDWH FRQIFVD V$ P ILD RUKH WKRRCRIILFH IRULP P HGLD\N

DWMBCHH

3DUHQWHDRKHUSRQHHRH' D\

3DUHQMHDRKHUE RQHMIAH Dv VD \LJ QUIEDQARSSRUKMQMY | RUSURGXRYH
GD®I XH EHE HHQ SDUHQWDQG \WDRKH WUHI DUELQ) \ RXUFKLES V SUR] W DQG
GHYHBSP HQA3GDWH P DUN\KLY GD\ RQ\ RXUFDBIQEDU DV IMBURYIGHY D YDODE®!
FKDQRH \R GAVAXW/\ RXURKLG V DFDGHP LF DQG \RADQI IRZ \W

&RP P XQEDWRQ SOMRP V

) RUDWHQGEDQRH UHFRGY DQG JWDGHY Z H X} H\KH 0 R WD VSONRWP \SHALLFD®
GV GHG IRUHBP HQBU WGHQW P SRUNOADQLRXQAHP HQW FRP P XQFDIRQ DQG
DWLI QP HOAXSCDR Z L@EH \KDUHG \KURXJ K \KH XVHUIUHQED 6HADZ SOURP
IDADQING) \FDP GMW LQAMDRNRQ EHE H B\WDFKHY WGHQW DQG SDUHOV

: HERNIRZ DG \R IRALQ) D IRQI SDUGHUIKLS Z W\ RX R XSSRW RXURKLG V
HEXFIRQDORXUH DQG JRZ \K
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SXCAXDQW 3RTA
(QXUQ) \KH DFDGHP LIF VVFFHWRI \ RAURKIG LV D \RS SURUAY IRUXV WY RXADO
\KDW RXURKL@ DUIYHY DWRKRRCEURP S\ E\ DP ' WRSRII WP HLVEHX HHQ

DQG DP | D WGHQADULYH O\W DI\ DP \WH ZIOQRWEH
D@BZ HG LOR \KH FOWRRP XQID RX KDYH FKHANHG 1Q Z WK \KH WHAHSIRQ /DN
DULYD® Z LOEH UHFREHG LQ RUMAKRRO AP
6WWGHQWZ KR DUH FROUMAMO® OW Z LOEH WHSRUNG \R \WH KHDG R ( GP HOBUY RU
XSHUYMRU 7KH VKSHIYWRUZ L@KHQ FRODPAKH 1DP LO \R GAAXW DRI LHV [RU
HQXUQ) \RHURKLE VSXGRXDOW 2 XUVKRROGD, HGVDW ~ SP Z W \KH GRRWY
RSHAQ) IRUSDUHQMBIENXS DWW SP \KDLS 6 WEHQWZ KR DUH SIENHG XS QW Z LO
EHWWSHYMHG XQMD  SP

(DD ' WP DWADO
SHTXHMIVIRUHDUD GWP IMDOKRX@ EH FRP P XQFDWMG \R \KH \KSHYMRUDQG
UHFHS\IRQ LQ DGYDGFH ( DFK FDVH Z L@EH BMHZ HG EDVHG RQ\KH LQRWP DIRQ
SIRVIGHG E\ WWHIDPLO WA/ BFRP P H GHG \KDWDP LOHV GVRXW HDUD GWP MDO
DUIDQI HP HQWEH RUH \KH UHT XHWRIG GD\

$ WHQGED(HH 3RIA

QFD\HR LC@HWRUDEVHIFH SGDVH CRI \KH \FKRROSURP S\U' 8 SRQ\KH FKLG V
UAXLD D P HIFDOJSRWAP XWAEH SURVIGHG \R HQWUH \KH. DUH BDG. \R UAKP H
FOWHY $ @DEVHIRHV H FOGQ) LA@HWUHDWG RGHV P XWEH DSSURYHG B\ \KH
6XSHUYMRU 8 QDSSURYHG DEVHAHVZ LOEH P DUNHG DVXQH FXVHG LQ RXUM iRP
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' I QDWG 3IEN 8 S 3HYRQ3RIR [RU(GP HQBU 6\WGHQW
7R SURUMY H \KH \DIHW DQG Z HOEHQ) Rl \ RAURKLG Z H NQED UHTXHWAKDW RX
LONRGXAH \KH G-I QDG SIENXS SHYRQ R \KH \WDRKHU 7KLY LQEYIGXDOFRX@ EH \KH
K@ V SDUHQMVI XDWEDQ GUYHU @OQQ. RUDQ. DXKRU] HG IDP 1O P HP EHU ) RUWKH
VHEXUW R \ RAUAKI@ Z HZ LGRQD BBDH \MHP \R LQAYIGXD® Z KR KDYH EHHQ
SUMRX\® FBDUHG E\ \ RX Z 1\ \KH \WDRKHU ,| \KHUH DUH DQ. FKDQJ HV\R \KH SIENXS
DUDQI HP HQNVSGDVH SURP S\B LARWP \KH \WDRKHU \WH KHDG R HBP HQBU  RUWKH
XSHUYMRU W/ HWHQIDOKDVZ H DUH LQIRUP HG LQ DGYDGRH \R HQUXUH \ RXUFKLES LV
UHBDVHG \R DQ DXKRU] HG SHIRQ

&OW$ WL QP HOBRIR

$ \WKH HBP HOBW  BIYHO RXUSUP DU

DFDGHP LE REMPIYH [V \RL FXAYD\WM D GLYHUYH
DQG LAFAMYH GDUIQ) HMURCP HONVNRUDQ
VXGHQWV . KHQ IRUP XD\ FOW QA \KLY
REMPRYH \BNHV SUHFHGHQRH  KLGBI SDUHQW
DUH Z HBRP H\R H SUAW/ \MDFKHUSUH HBRHY
RXURYHDUKLQ) JRDCR GYHYW DQG
LCFOMYLNY J XLGHV RXUGHAMRQP DNQJ
SURFHW :  H FDQGRW XDUDQRH SDUHQBO
UHTXHMVIRUVSHALLLE \RDFKHLY $ V/\KH

DFDGHP LF \ FDUSWRI UMWV UL Z AKLQ \KUHH

Z H\WR HQR® HOMKH HBP HOBU
GDGHIKLS \RDP LGHOMEN \KDVWD \IGHOA
DFDGHP LF GHHGV DUH QRAEHQ) DGHTXDIMD

P HWZ H Z LOGHQ DI H 1Q GVFXWRQV Z WK \KH
IDP LOHV DQG RXUMKNGHQNHYLEHY GHSDUR HOW
\R GHMUP LCH \KH P RWYXABE®! FRXWH R| DRIRQ

|RUNKH FKLE \ HOXFDIRQDORXUH
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8QURWP 3R

© HZRXG O\H R WP LQG \ RX DEDERXKH [P SRUDGFH R FRP 1Q) \R
VAKRROQ \WH GHVLI QDG VFKRROKQLRIP V

© HDUQ) D XQIRWP

. 3URP RV HTXDOW DQG UHEXFHY GMMDANRQY/

. (KD VFKRROSIUMDQG SUGH

« (QXUAV\DIHWE\ PDNQJ IWDM \R IGHOM RXUMKGHQW

6\NGHQWDUH UHTXLUHG \R Z HDUWKH BQGDUE \AKRROXQLRP RQD GDIO
EDMY 2 QG-I QDIWG SK\ MEDCHEXDURQ 3( GD\V GHOW\KRXSG Z HDU
\KH 3( XQLRWP
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1RQ" VAUP ICDIRQ3RIA |RU(GP HQB 6FKRRO

$VB$,6 $EX' KDEL 1QDDI QP HOAZ W \KH ( BP HQBU ' HSDUR HQAV YDOHV Z H DA
GHAFDWG \R IRWMUQ) DQ HEXFDMIRCDCHMURGP HOAKDWKSKRGV FXGMIDAP SRUNGRH E)
SURP RITY \RBLDGRH DQG UMSHAWRUDQIQEYIGDY ' MAUP LQDIRQ LFOGQ) DAVWP
IQRBUDGH DQG SUHNGEFH EDVHG RQIDRRWY/\XFK DVIDFH FREBU UHD) IRXV FBHG

IRDRWIQ JHGHIIGHOMY GADELDN W RUDIH Z LOQRWEH \RBLUDAG Z KO
RXUVFKRROFRP P XQW/

6$,6 $EX' KDELSURKIEWD@IRP VR GVAUP [QDIRQ KDUDWP HQVEX®LQ) DQG
UADIDRQ DI DIOMDQ. R WMKGHQW 6XFK EFKDYIRY FRQNDGLEAKH \FKRROY P DMRQ
DQG IWARP P M HOAR SURYIGLQ) HTXDCRSSRUNQMAY LQ HEXFDIRQ EXOLQ)  Z KHKHU
YHUEDCRUSK\ MEDO \KDVWIA HIVFKDUDRRUMIFY SIRMARG B\ @7  [GFOGQ) EXWRW
@ WG \R WDFH FRERU UHDJ IRXV G QDIRQDCRWILY J HQGHUIGHQIW GVDELDIV RU
DIH VPG SURKIELNG DQG YIRDMVS $ ( OZ V

7KIVSRIA H \MQGV\R DOWKRRAHDAG DR LFOGQ) HYHQW WSV \SRW
DRI DQG RKHUVAKRRIFRQHARNG JDRHIQIV $Q IRP R UADIDIRQ DI DIOW
IQEMGXDO Z KR UHSRWENAUP LGDRQ RUKDUDWP HOVRUFRRSHUIDW LQ UHDMG
LOMHMM DIRQY LV XQDZ IXCDQG Z LOQRWEH FRQGRGHG

63,6 $EX' KDELWDWD®U DIRQVR GMAUP LODIRQ KDUDWP HQVKD\WN FUP HY DQG
UARIDRQ Z LK VHURX\VGHW DQG Z LOSURP S\ DGGUHWDQ FRP SDIQVUWHFHYHG |,Q
FDVHV Z KHUH EFKDYLIRUYIRDNGY \WH ©Z DQG \KLYSRIR LVIGHQMHG [P P HADW DRIRQ
Z LOEH \BNHQ \R HIDGIFDWN \IKXFK FRQGXPWE RUMRIYH P HDVKUA LGFOGQ) GVASTDY
DRIRQVDVZ DUDQMNG Z L@EH P SBP HQAG Z KIFK P D\ LQYROH \FKRROHDWG
FRQUHTXHJFHV LQ DFFRUEDGRH Z WK \WH VFKRROVFRGH Rl FRQGXPW

$CAMRD® 6$,6 $EX' KDELH STAW SURKIEMWEX®LQ) DV RIHG LQ \KH 9X@LQ)
3RIA VHRIRQ R \WH \AKRROVFRGH Rl FRQGXPW:  H HP SKDM] H \KH FXGXUDOW) QULFDGRH
R \RBUDGFH DQG P XWDOUHSHAZ KLQ RXUGLYHWH HBP HQBU \AKRRCFRP P XQW/
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SRMYH' MASTCH 3RIA

$ WRXUHBP HOBU \FKRROZ H SOFH D WIRQ) HP SKDMY RQ IRWALQ) D FXWXMUH Rl BASHRAW
|RUHDFK LQGEYLGXDOWKGHQV2 XUMKNGHQW DUH HOFRXUDI HG \R GHYHBS XQGHIBQEQ)
LQGHSHQGHIAH  DQG VHDFRQIRO 7KURXI K H SRUDIRQ H SHUP HQBMRQ DQG R \KH
ERXQGDUHVR \RHUHQYURGP HOMINGHQW GDLD \R QDYLI D\ \KH FRQHTXHFHVR! \KHU
DRIRQY 7KLY SUIRFHW KHSV\KHP JUD\S KRZ \KH Z R RSHDWY BRI Q] H\WWHURZ Q
@ MIARQY DQG BDLYD DSSURSUDW DWHIYHGHW ,Q D QAUMUQ) DQG SRVMYH

DR RVSKHH \KDVWRIHY \XSSRWDQG XQEHMAIQELQ)  WKGHQW DFT XLUH VHDFRQIRCDQG D
GHSHUXQGHANQEQ) R \KH Z RS DURXQG \KHP  IDALMINGY \KHUNRXCH. \RZ DU
LQCHSHQGHRH

© HHP EWDPH WGHQWDV\KH. DU XQGHIBQEQ) \KDWEHYHBSP HOAY D FRQIXDO
JURZ \K SURFHW Z AW HDK DI H DQG U H SUVHQIDY XQTXH FKDUDPMUMIFY
FKD@IQI HV DQG GHHEV %-KDYLRUDQ) XIGDQFH LV FRQUGHWG D IXQEDP HQDICD\SHAWR
\WDFKLQ) DQG GDUWIQ)  7KURXI K SRVMAYH EHKDYLRUJ XIGDGFH DQG URBI P RGHI) RXU
VDA DWWV FKLGUHO LQ GHYHBSIQ) D SRMYH \VHDLP DI H DQG HYI DI Q) LQ UASRQUE®!
EHDYIRWY/

« ([ SHABARQY DUH \DLRUHG \R WDRK KGHQY GHYHBSP HQBOWBUH FODU®
FRP P XQFDWNG \R HQXUH XQGHMBIQEQ) R UHTXLUHP HOW

« )RWMIQ) D SRAYH HOMURGP HOARDWXWKUHY DQG HIFRXUD HV GHMUDE®! EHKDYIRY
DP RQ) GHQW

. THDRKHYH HP S@\ DSSURSUD\M EHKDYLRUDV URGI P RGHY

«  5HARJ QUIRQ DQG HIFARXWDI HP HOAR GHQW HIRWWV\R ERRWAKHU\VHDHWM-P

. 3RVIGQ) WKGHOWZ LK RSVIRQV\R HIHRIYHD \XLQ GHJ DAYH ALLRXP BGRHV LOR
SRVAYH RGHV

. 8\Ig] LQ) CDWDCDQG ®J LFDCFRQHTXH EHV\R LQWSIUH WGHQW\R EH DFFRXQIEG
|RUKHUDRIRQV DQG P DNH \RXQG GHAMRQY

. $RIYHD SRP RIY DQG HQRIAQ) SRMYH EFKDYIRY @\H FRRSHIDMRQ DWMBIGRH
QHJRIDIRQ DQG SUREBP \ROLQ)
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SURKIEMG 0 HKRGVRI ' MASOH IRU( GP HQMY 6\WGHOWV
3K\ MFDOSXQWKP HQMXFK DV\SDNGY

. $Q IRP R SK MFDQI HWXUHV IQEFDIQ) GMDSSURYDO LGFOGLQ) VKDNGQJ MG
RUVIXH 1Q)

. 9HEDDEX\H \KDP Q) RUKXP LIDIRQ

. /DEHIQ) WGHQWGQHI DIYHD LOWMDG Rl DGGUHMQ) \KHUEHKDYIRU

«  SHIEIDIRQ RUP [P IENQ) GHJ D\YH EHKDYIRWH KIELRG B\ WXGHQW

. ,PSRMQ) SXQUYH P HDWUHVIRULGAGH QNH\RAY Z HIG) RURLGNT) MXH

3DUHONRRP SDIQNV3RIR |RU(GP HQBU 6FKRRO
7TKH REMRIYH Rl WY SRTA  LV\R HMDEQK FEDUJ XIGHTIXHY DQG SURFHGXUHY R HOUXUH

\KDWEDUHQCHRAH.QY DQG FRP SOLQW DUH DCGHWHG 1Q D SUIRIMWWRCDCDAQG RU DAY HG

P DQQHU BHGRIY DQ HILAHQNEMNMEXMG GDGHIKLS WP HZ RN
3DUHQWRUJ XDUEDQY DUH H SHARG \R IRTZ \KH RSV RABHG EHBZ. Z KHQ WDIMQY
FRCH—lQ/RUFHDS@IQN
3DUHQWVRUJ XDUBEDQV FDQ HQJ DI H Z WK \KH FOMURRP \RDFKHU \KH + HDG R
(GPHOB RUWH (®P HQDU 6XSHOYMRUBI DEQ) DQ FRFH.OV UHDAG \R
DFDGHP L P DWHLY SDWRUDCFDUH KHDAK DQG VDKW RUJ HHIDOWSSRW
7KH 7HDAKHU + HDG Rl (®BP HOBU  RUB YSHUYMRUZ LOGREXP HOAKH BHSRUNG

FRP SOIQW FRGFH.QY QDN DQ LOYHMM DRQ SURFHW FRP P XQED\M Z WK \KH

UHBDOAADA P HP EHUV  DQG SURVIGH D UAVSRQH \R \IXGHQW J XDUEDQYZ IKIQER

ZRINQ) GD\V

| \KH FRGFHLD WP DIQVXQUARGHG WGHQIW J XDUEDQV KDYH \KH RSUIRQ R HVFDOAM

\KHUFRCARHQV W \WH SUCH.SDA RUIXUKHUDWAMBCHH DQG UHVRGMRQ

% DGHIQ) W \KHVHWAMSY Z HDIP \RL HQUXUH \KDWSDUHQINCFRAHQV DUH DCAHWHG

SURP S\ DQG HIHAHD  IRWNUCQ) D FRERDYH DQG XSSRUYH UHDMRQWKLS EHE HHQ

\KH VFKRRCDQG |DP LOHV



65,6 $EX' KDELSURP RAVVNGHONZ HEHQ) B\ HOXUQ) \KDWR KGO
FDUIHY D VAKRRCEDD H AHHEQ) R \WHUERG. Z H.JKWS QWS DUH
WASRQUE®! IRULP SGP HQI) SURFHGXUH\KDWP RQIRU BFRG DQG WHGXFH
H FHWIYH EDJ GDGVIQ@HZ KNS’ (. FRP SCIDQH BHTXWHP HOW

A, UE , *»0 e»r ™aCE®

9%

9%

$U BE4 (s ™N  93Y

$U

$ BE4A Ge™N A £ 93Y

$ BEa G- ™M ZE 93V

$ BE4 (e ™N 9$Y

6RXUH 0 O IPXP VAKRRCEDJ Z HIKWADEXOWG EDVHG RQWH: +2 &KIG
* RZ\N&KDWWDQG $' (. * XGHIXHY
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' HDU3DUHQW

$VSDWR RXUGDWIQ SIRIWP ZHZ LGEH XMQ) \HYHIDCHEXFDIR(DO
SONRUP V DHRW \KH VXEMRW Z H\WDHK 6 \WWGEHQW Z LOEH BHRHYQ) \RHUDHRXQN

\RRQ DQG Z H Z DQAR HQXUWH \KDWKH X\VH Rl GHYLEHV UHP DIQV\INEW® [RU
HEXFDIRQDOSXLSRVHY RQD

7R KHS XVP DIQMQ SIRSHUXVH \KH IRTXZ 1Q) SURFHEXUAV Z LOEH DSSTHG LQ

FOWRRP V

. ( DFK FOW2Z LOKDYH D FGDWY OEHBIG GHFH ER| SOFHG QH R \KH
\RDFKHE/ GAWN

. BWGHOVZ LOSOFH \WHUISDGVIQWH ER] HYHY P RIQI XSRQHOAQ) \KH
FOWRRP

.« ' HMFHVZ LORQD EH GMUEXG Z KHQ UHTXLWHG IRUD BMRQ DQG BAXGHG
IP P HADMO DIMZ DG

. 13DGVDUH CRWD@RZ HG \R UHP DLQ LQ WKGHQNEDI V' HYHQ UL CRAQ X\H

. BWWGHQWDUH QRVSHP WG \R XVH GHYLEHV XQDWHQGHG RUDFFHWDQ
Z HEVMN  DSSTDMRQ Z MKRXKH \WDFKH B/ H STRWQIKAIRQ

. $CEMRDO® \KH \AKRRCKDVAINAQ [ XUKHUP HDVKUHVAR HQUXUH D \DIH

GDUIQ) HYLLRQP HONDHHW\R JDP H VDSSV DQG VRADCAP HED KDV EHH)
EGANHG ROWH VAKRR®/: L) LHERWN

%A DSSOLQ \KHWH DA LV Z HDLP \R HQUKUH \KDWBDGV DUH XVHG UAVSRQUE®
DQG HIHAIYHD \R \XSSRWNXGHOABDLOQ]

%MNBH DUV

0 V &U MMO=DN\R DQ
+HDG R (®P HQBUY ' HSDUR HQN
6$,6 $EX' KDEL
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. QMDA

. Q®PHDA

. SKRQEV JUDGH

. 67($0

. 3%

. &OWDWPETV

. HOFDIRQDONSY

. WPHG\V

. FRP SHMRQ/
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. 7KH(GPHQB FXUWEXCP VDD GHG Z W \KH & DORWID &RP P RQ& RUH 6\DAN
6\DQEDGY &&66 IRU(QIOK /DQIXDIHS$ WDQG 0 DIHP DIFY \KH1 H W
* HHIDWRQ 6AHIAH 6\DQEDWGY 1 * 66 IRU6 FHFHDQG 67($0  DQG \KH
0 IOV R (GXFDIRQ 0 R( FXWFXOP IRUS WDELF MDP LF 6WGLHY DQG 8 $(
6RADCB\NGELHY

. 2 XUWDRKLQ) DQG GDWIQ) SUDRIFAHV DUH FDUHX@® WIKRXUHG LQ DFFREDQRH Z W
\KHVH BQEDUEY DQG \KH LQAD DG FXUEXGP \ARSH DQG VHTXHRH 7KH. DUA
UHVEZ HG RQ D \MUP ® DQG DQQOXDCEDMY\R HQUXUH FRQIXHG DO QP HOAZ K \KH
1 DIRQDCH JHYED \WH & XTUDCR. RQMUGHIVMRQ3RIA DG$' (.
UHFRP P HQGDIRQY

« : HDGRSWDQ DGDS\IYH DQG WXGCHQ/FHQMIHG GDUIQ) DSSURDAK \KDVGURP RV
FIRWPXUIFXQURRQHRAIRQY HQUXUQ) GMRQY DUH P HDQQI IXO LQMI IDKMG  DQG
KROXAF ,QAUAIRQ LV IXIGHG B\ RQIRIQI DWHWP HOASD\ID  \IXGHOABOQI XDJ H
DFTXIMMRQ GIYHY DQG LQAYIGXDOBDURIQ) WMBN 7KLY DARZ VXV\R HIHRAHD
\XSSRUWNHDRK FKLEOR/ DFDGHP LF DRKIHYHP HQVSHYRQDQI URZ \W DQG RYHD@
GHYHBSP HOADRUIRW DOKEMPWDWDV



&855,88/80 2))(5,1*6)25
(/(0(17$5< 678" (176

2 XUFRUH \ENMPW SURYIGH WKGHQWZ 1\ D \WRQJ DFDGHP L |RXQEDIRQ DQG
HWHQIDOOHBRQ) W

. (QQK/DQJXDIH$SWV ' HHBSVUDAQ Z WY \SHDNQ) DQG QMIQ)
WO 6WGHVEXG FRP SUHKHQIRQ YRFDEXOU  J WDP P DU DQG HIHRIYH
FRP P XQFDIRQ\KURXI K HQI DILQ) DQG P HDQQI IXOBDWIQ) H SHIHGHY

. 0 DKHP DIV ) REXVHVRQ SUREGP \ROIQ) ®JIFDOSD\RQAQ) DQG FRGAHSWDO
XQEHMWNQEQ)  6\WGHOWGDUD \R DSSO P DWHP DIFDOKIQNG) \R WDADH
DR/

. GAHAH ( QFRXUDJI HV PXURMYY DQG LOTXWY \KURXJ K KDQGVRQ LOYHWI DIRQY DQG
H SERDIRQ R \AHQAME FRGAHSW 6\WWGHQW GHYHBS FUMFDOKCNG) DQG
DCDOWDOWNDY

. $WDEF \MOP IE6WAHY DQG8$( 6RADBWMALY 0 R &XUIEXOP  6WWHQI\KHO
IXGHOABOQ) XDI H SIRIIFIHA.  FX@DAGHQMY P RUIDOYDOHY DQG
XQEHMNQEQ) R QDMRCDCKHUAMI H 1LQ DO QP HQAZ K 0 LA R ( GXFDIRQ
UHTXLWHP HQW

e $UNV 7KHS$ WSRIWDP QAU P 1P DIIQDIRQ DQG VHDH SUMMRQ
BWWGHQOWH SEUH D YDUHW R DUV \MAKQT XHV DQG P DIMUD® Z KB GHYHBSIQ
ILGH P RRUMNG  YIXDCDZ DUHGHW DQG FRQILGHGAH 1Q SUAVHQIG \KHUIGHDV

« O0XME 2 XUO XVE SURIWDP IRWMYDQDSSUHADIRQIRUK WP PHBG DQG
SHURWP D@H 7KIRXIK MQILQ) P RYHP HONVDQG LOXKP HQLCDRIYNA \XXGHQOW
HKDGFH FRRUE.CDIRY QAMIQ) VN DQG FUHDYH H SUMMRQ Z KB EXLGLQ)
FRQILGHQFH DQG \ADP Z RN

. 3K\ MFDOQ GXFDIRQ 3( 3K\ EDO{ GXFDIRQ SURP RV IMgHW FRRUBLCDIRQ
\WDP Z RN DQG KHD@ @H\GI KDELW 6 YEHQW SDUASDN LQ IKPXUHG
DRM\NA DQG \SRUW\KDVWGHYHES P RRUM@ BMIHFH \SRWP DOKIS DQG
FRRSHIDIRQ

. 6ZIPPIQ) 6ZIPPLQ) FOWHVEXT Z DWJFRQIGHIH \DIHW DZ DUHHW DQG
HWHQIDOZ [P P LQ) \WRKQTXHY 6\WGHQWGHYHBS HOGXDGRH FRRUELCDIRQ DQG
HQI \ Z KLBI GDWIQ) [P SRUDQADH\DYIQ) N 1Q D \DIH DQG VKSHYMHG
HMURQP HONV
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2 XU$ I\MUBFAKRROS P SUR] UDP - SURYLGHY GHQW Z WK RSSRUBQAA \R H SGUH
\WHULQMBW GHYHBS QHZ W@ DQG EXG FRQLGHIAH EH RQG \KH U XDUVAKRRO
@D\ 7KHVH DRIV SURP R \RDP Z RN FUHDIMYW BDGHIKLS DQG SHIRQDO
JURZ \K LQ D \KSSRUYH HOVLRGP HOW

- HRXWHE RIHU

. ' IDPD&OE ( QFRXDIHVFHDMW \HDH SUAWIRQ DQG FRQLGHIH \KURXIK
DAY URBISD\ DQG SHURWP DQRH DRRYIAY

. 4 XUBQSHABMRY 6XSSRUVVNGHOWVLO P SURYLQ) \KHUUHFATAIRQ \N.QY
SIRXGADIRQ DM HHG  DQG XQGHMBIQEQ 1O D WIKPXUHG DQG BASHRIXO
\la) )

. 6ZIPPILQ) (QKDGAHVZ DMINDIHY MDP LD DQG\Z PP 1Q) \WRKQT XHV XQGHU
SURIHWRQDOKSHYMMRQ

. YDWNHEDD' HYHBSVWDP Z RIN FRREICDIRQ GMVASTH DQG \SRWWP DQKLS

. ) RREDD %@V SK\ MFDOLMGHW DWW LIE \KIONQ)  DQG FRIDERIIRQ WA

. SWROE $@Z VIXGHOW\R H SEUH FUDYUY \KURXI K YDURXY DI
\WFKQTXHV DQG SURVIFWV

. *\PCOWH ,PSIRYHVI®[ [ELOV EDOQAH WHQI\WW DQG ERG. FRRUECDIRQ

. +RPHZRIN&OE 3URVIGH WIKPXUHG \IPP H DQG J XLGDQRH | RUMKGHOW\R FRP SN
DWW QP HQWDQG WIHQI \WHQ WHUXQGHWMDQEQ] R GDLO GMRQY

2 XUDI\MMKRRCEWRIWDP 1V GMJI CHG R \XSSRWWH KROAYF GHYHBSP HONRI HDFK
LG Z KB D@7 1Q) \WHP \R GVARYHUDQG SXWXH \WHUSDWRQV1Q D \DIH DQG

HIDILQ HMLRQP HQWV
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