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$ WRXUVAKRRO WWGHQAZ HOEH.Q) LV RXUKLI KHWASURUNY :  H DUH

FRP P WG \R SURYLGIQ) D \DIH \IXSSRUYH  DQG LQFOMYH HOYURGP HQW/

Z KHH HYHY WWGHOWVHHY UASHRRG YDOHG DQG HP RIRQD@ \VHREXUH

2 XU&RP P I\ HQW

- HVNYH\R

«  3URP R D SRVAYH \FKRRCFIP D\ EXLOVRQ UASHRWVNQEHW DQG
HP SD\Kk

« 6DIHI XDUB WNGHABSK\ MFDO HP RIRQDO DQG \RADCY HOEHQJ

« YRVRUKHDEK UHDRQWKLSVDP RQ) WXGHQW MBI DQG \KH Z IGHUMAKRRO
FRP P XQW

« (QRXWDIHWKGHOMWRIFH FRQLGHIFH DQG WMOHGH

$ QMXOLIQ) $ SSURDRK
U@L R DQ NQG LGFOAQ) SK\ MFDO YHIEEDO \RADO RUR EHEXO®LQ) 1V
CRARBILDNG
7R UHQRUFH \KLY FRP P VY HOMKH \FKRRO
P SBP HQWD FEDUDQLEXD®LY] ILDP HZ RIN
,QH D\ D@UHSRUNG LGAGHQOWSURP S\U DQG IDIL®
« 3URVIGHVIXICDGAH \WKSSRWDQG UHRUDIYH P HDVKUAV Z KHQ GHHGHG
.« ( GXFDMYVNGHOVRQNQEIHW GL MVCUHASRQUELDNY DQG UAVSHRKO
EHDYIRU

- HOAHQ) ,QUWDWHY  (YHQOW
7KURXI KRXAKH DFDGHP LF \ HDU \KH VAKRRCORU DQ] HY DRI G-V GHG \R
Wmmmmmpww
$QMAOLQ) : HN

« 0 HOBCKHDAK  Z HOEH.QJ DZ DUHCHW VHWIRQY

+  6RADOP RIRCDOBDUIQ] DRI

«  &KDUDPRUHGXFDIRQ SURI DP V

« &RPPXQWEXTIQ) HHOW

TKHH LQUWDIYHY KHS VWWGHOWGHYHBS HP SDIWL \HDDZ DUHHW DQG
SRVAYH FRSIQ) \N@Y
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) XQIQWH 6XQ

$W6$,6 \WH KHDAN DQG \DIHW R RXUMXGHQW DUH RXUSURIW $V

\WP SHIDWUAV 1Q \KH 8$ ( FDQ EH YHY KLIK Z H DWN SDUHQW \RL KHS

HOWUH \KHU FKG LV SUHSDUHG IRU RXGRRU DRIYAWY B\ IRTZ L1QJ

\KHVH J XIGHIGHY

e 6XQ+DW3BDH SURYIGH D EOH KDWRU\ RXURKLG \R Z HDUGXUQ)
RXERRUDPIMAN 7KH KDWP D\ EH NHSWQ \KH WXGHQW FXEE\ RU
\AKRRCED] IRUGDI® X\H

e BXQFUHD $SSO D KLIK63) WQFHHQ R\ RXUFKL@ EHRUH \KH
FRPH \R \AKRRO HDFK PRIQ) ,| DGGMRCDO DSSTRDIRQ LV
UHTXWHG GXUQ) \KH GD\ SDUHQW \KRXG SURYIGH \XQWPUHHQ DQG
Z UNBHO LOXKPIRQY LQ DFFRWEDQAH Z W \KH \FKRROY KHDAK DQG
\DIHW SURFHEXUHV

« SHX\DEG®! : DWW %RWB (YHY VWGHOMKRXG EUQ] D FODWD
OEH®G UHX\DE®! Z DIMUERWB FDFRK GD\ :  D\MU ERWBN FDQ EH
UHLEBIG \KURXI KRXWKH GD\  DVWKH \FKRROV ILGMUHG Z D\MUMBARQY
\R KHS WXGHQWMDA K\ GIDWNG

% ZRINQ \RIHKHU ZH FDQ KHS HOWWH \KDWDOWXGHOW UHP DIQ
\DIH KHD@ DQG FRP IRWMDE®! Z KIB! HQR 1Q] RAGRRUGDIQ) DQG
SO\

| _
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:H DUH FRP P MG \R P DIQBIQQ) FBAH FRP P XQFDIIRQ Z WK\ RX \KURXJ KRXW RXU
FKLG VIRXUH DWRXUHBP HQIMW \AKRRO 7KLY LQYROHV\KDUQ) Z H-ND

SOQEHY P ROKD GHZ VBN \A{ WP HWDI H XSGDWY RUVHHADZ

DQERXQAHP HOWV\R NHHS \ RX LQRUP HG DQG HI DI HG

P SRUDONQIRUP DIRQ Z L@EH GWHP LCDRG \KURXI K RXUBHADZ  SONRUP

HQUXUQ) \ RX DUH XS \R GD\M Z WK \FKRRCHYHQWDQG DRIV

2 XUNDFKHLY IYH \R UASRQG \W \ RXULOTXURVZ WO KRXY
UHFRIQ] LQJ \KH YDOH R \IP HD FRP P XQFDIRQ 3GDVH XQGHIBQG \KDW
7($&+ (56 PD\ QRWEH DYDIOE®! \R UVSRQG GXUQ) BMRQ\P HVDV\KHU
IRFXV LY RQ\KH WXGHQW ) RUXU HOAP DWSHY SGDVH FRQIAD V$ P LD RUKH
\FKRRCRIILFH IRULP P HAD\M DWIMDGRH

3DUHQATHDRKHUSRQHIHGAH' D\

3DUHQWHDAKHUE RQHIHAH' D VD W QUIFDQARSSRUNQNY IRUSURGXRIYH
GID®I XH EHE HHQ SDUHQW DQG \WDRKHLY UH) DUEQ) \ RXUFKLG V SURJ UHW
DQG GHYHBSP HQAV3GDVH P DUN KLV GD\ RQ\ RXUFDBIQEDU DV IVMBLRYIGHY
D YDODE®! F<DGFH \R GVAXW\ RXURKLE V DFDGHP LF DQG \RADA] URZ \K

&RP P XQFDWRQ 3OMRIP V

)RU DWHQGDGH UHFRWGY DQG JUWDGHY ZH XM} H WH 0 RIUDXV SOVRWP
\SHAIIFD® GHMIGHG IRU HBPHQBY  VXGHQW P SRUBQWDQURXGAHP HOW
FRP P XQFDIRQ DQG DWLI CP HQAXSGDMY Z LOEH \KDUHG \KURXIK \KH XVHU
IUHQED 6HADZ SOMRP  IDRQINTY \WFDP G LOMDPNRQ EHE HHQ \WDRKHY
VIXGHQW DQG SDUHQW

: H@RNIRZ DG \R IRVALQ) D WIRQ) SDUGHIKLS Z K \ RX R \KSSRWAY RXU
K@ V HOFRCDORXCH DQG JURZ \W
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. HH\NO 30QCHU

7KH Z HHND SOQQHU LV \KDUHG Z I\ SDUHQWHYHY Z HHN\R SURYIGH DQ
RHYHZ R XSFRP 1Q) GDUIQ) REMPMHY KRP HZ RUIN DWHWP HQW DX

LP SRUBQADQERXGAHP HOW HOXUQ) WIRQ) FRIERIDRQ EHZ HHQ KRP H
DQG \FKRRO
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3IXQRAMDQW 3RTR
( QXUQ) \KH DFDGHP LE \KFFHWR \ RXURKIES LV D \RS SURUM IRUXY WA
FUFLDOKDVW RXUFKLES DULLYHY DWRKRROSURP S\W E\ DP ' WRSRI

\IP H LV EHE/ HHQ DQG DP | D GHQADULYHV O\W DI\MU

DP \KH Z L@CRWEH DAZ HG QR \WH FOWUIRRP XQID, RX KDYH FKHANHG
1O Z WK \KH UHRHS\IRQ / DiM DUIYDAY Z LOEH UHFRWEHG LQ RXUVAKRRO

X iRP

6WWGHOWZ KR DUH FROUMAMO® O\M Z LOEH UHSRURG \R \KH KHDG Rl

(OP HQBY RUMKSHYIVRU 7KH \IXSHIYVRUZ LOKHQ FRODPKH 1DP 1O \R
GV DD LHY IRUHQXUQ) \WHURKLG V SXQRXDDNV 2 XUVFKRROGD,

HGVDW  SP Z W \KHGRRYRSHIQ) IRUSDUHQMBIENXS DW  SP
\KDLS 6\WGHOWZ KR DUH SIENHG XS O\ Z LOEH \KSHYWHG XQID

sP

(DD ' WP DO

SHTXHWYIRUHDUD QP IMDOKRXG EH FRP P XQFDNG \R\KH \XSHYLRU
DQG UHFHS\IRQ LQ DGYDQFH ( DFK FDVH Z LOEH UHMEZ HG EDVHG RQ\WH
IQRWP DIRQ SURYIGHG E\ \WHIDPLO® W UHFRP P HQGHG \KDWDP LOHV
GVAXW HDUD GAP MDCDUDQ] HP HQWEH RUH \KH UHTXHMRG GD\

$ WHQGDQFH 3RTR

QFD\HR! L@HWRUDEVHIFH SGDH QR \WH \FKRROSURP S\ 8 SRQ\KH
FKLG VUMD D P HAFDOUWHSRWAP XWAEH SURYLGHG \RL HQWUH \KH. DUH DG
\R UXP H FOWHY $ @DEVHIAHY H FOGQ) LA@HWUHDWG RGHYV P XWEH
DSSWRYHG B\ \KH 6XSHYLWRU 8 QDSSURYHG DEVHIRHV Z L@EH P DUNHG DV
XQH PAHG LQ RXUM iP
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EWGHONBIEN 8 S 3URRHGXWH

7R HQUMXUH \ RXURKLG VADIHW DQG Z HOEHQ)  SBDVH LONRGXFH \KH GV DG
SIENXS SHYRQ\R \ RXURKLG V\MDFKHU 7KLYP D\ EH D SDUHQAJ XDWEDQ GUYHU

@O RUDGRKHIDXKRU] HG IDP L® P HP EHJ

) RU\ RXURKLG V\DIHIV \GHOWZ LORQD EH UHBDVHG \R LQAYMIGXDV Z KR KDYH
EHHQ DXKRU HG B\ \KH SDUHOARUI XDUEDQ | \WHH DUH DQ. FKDQI HV\R\ RXU

FKLG V SIENXS DUDQI HP HOW SEDVH CRIM \KH \RDFRKHU \KH + HDG Rl ( BP HODW
RUWH ( ®P HQBW 6XSHYIVRULQ DEYDGFH 7KLY KHSV XV HUWUH KDV RXUFKLES LV

UHBDVHG RQD \R DQ DSSURYHG DQG DXKRU HG SHYRQ

&OW 6HARQ $ GFDIRQ

6\XGHQWDUH DL GHG \R J IDGH BIYHOHPIRQY
EDVHG RQ FUHDIZY EDDQRHG FOWHY \KDVWEHW
\XSSRWKHUDFDGHP IE \RADO DQG EHKDYIRIDO

QHGV

© HZ HBRP H SDUHQABUHTXHWWVIRU\SHALLE
\MDFKHY RUHRIRQY KRZ HYHU SORHP HQWDUA
P DGH DAFRWGEQ) \R \KH RHDOGHGVR \KH
JUDGH BIYHODQG FDQERVEH J XDUDQMHG

6\WGHQWDUH FRVHD P RQURUHG GXUQ) \KH LWV
\KUHH Z HHNV AR HQUXUH \WH. DUH DSSURSUDIRD

SOFHG LQ \KH VHRIRQ \KDWEHWYXSSRUWV\KHU
DFDGHP IE \RADO DQG EHKDYIRIDOGHGY || D

GLIHHONHRAIRO LY GHMLP LGHG \R EHIMUVKSSRWAD
\IXGHOBY \WFFHW \KH \AKRRCP D\ P DNH D VHRIRQ

FKDQJ H DIMUFRQUXT@AIRQ Z L\ \KH |DP LO®



$77(1' $1& $1' 381&78%/,7<
32/,&(6)25 (/(0 (17$5< 678" (176

YV U KDYIRXU* XIGHITHV I RUWH YKV XMHY/

SHVGHAID \KH EXV GUYHIDQG EXVP RQ\RU
5HPDIQQ) HDWG DQG Z HDUQ) \HDVEHDY \KURXI KRXW
\KH NRXUCH,

6SHDNQ) TXH® DQG EHKDYIQ) UMVSHRIX@®

SHSRWY DQ FRGFHQV\R \KH EXV P RQURURUGLYHU

%1Q) SXQPADARUSIENXS DQG GRS R
. HSIQ) EXVZ IQGRZ FBAVHG \KURXI KRXAKH MXUCH
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SQIRP 3RMA

. HZ RXG O\H W UHP LG \ RX DA@DERXVWKH IP SRIWHFH R FRP1Q) R
VHKRRAQ \WH GV (DWW VAKRROXQURWP Y @ HOUQ) D XQURWP

. 3URP RV HT XDV DQG UHEXAHY GAMIDRIRQY
. (KD \FKRROSILIMDQG SUGH
. (QXUV\DIHWE\ PDNQJ WDV \RIGHQNA RXUMNGHOW

6\XGHOW DUH UHTXWUHG \R Z HDUWH BQEDLG VAKRROXQURWP RQD GDIO

EDMY 2 QGHWLI QDG SK\ MEDCHEXFDIRQ 3( GD\V WXGHOW\KRXG
Z HDUWH 3( XQURWP
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1 RQ' MAUP ICDWRQ3RMA TRU( @GP HAMY 6FKRRO

$\6$,6 $EX' KDEL 1Q DD QP HOAZ W \KH ( BP HQMUY ' HSDUR HQAY YDOHV
Z H DUH GHALFD\WG \R IRV DQ HEXFDRCDCHYURGP HQAKDVIKSKRGV
FX@ADAP SRABGAH E\ SURP RIQY \RGLDGAH DQG UASHANRUDOLQEMGDY

' WAUP LQDIRQ LGFOGEQ) DAV LORGIDGAH DQG SUMMGEFH EDVHG RQ IDRRWY/
\XFK DVUDFH FRBU UHJ IRXV FUHHG QDIRCDCRWILY J HOGHULGHQIW
GMDELQV BN RUDJH Z LOGRWEH \RBILDAG Z WKLQ RXUMAKRRCFRP P XQW

6$,6 $EX' KDELSURKIEIWD@IRP VR GMUP ICDIRQ KDUDWP HOVEX®LQ) DQG
UHABIDIRQ DI DIQWDQ. Rl WMKGHQW 6 XFK EHKDYIRY FRQMDGEWRH \FKRRO/

P MMRQ DQG IWFRP P I\ HOAR SURYIGIQ) HTXDORSSRUMQMAY LQ HEXFDIRQ
EXOLQ) Z KHKHUYHEDCRUSK\ IEDO \KDVWDL) HIW FKDUDPMUMERY SURMARG E\

Oz FHOAEAQ EXWRWIP MG\ UDFH FREBU UWHDI IRXV AHHG (DRCDCRW L1Q
JHGHUILGHQMY GMVDELQY RUDIH LVVNRW® SURKIENNG DQG YIRD\WVE $ (| OZV

7KLV SRR H \MIGV\R DOWKRRAHDWNG DRI LGFOGEQ) HYHQW WSV
\SRWYDRIY\NA DQG REHUIMKRRIFRQGHARG JDIKHIQIV $Q IRP Rl
UABIDIRQ DI DIQINQEAMGD® Z KR UHSRWELAUP LCDRQ RUKDUDMWP HOVRU
FRRSH.D\M LQ UHDAAMG LOYHWA DIRQY LV XQDZ IXCDQG Z L@CRWEH FROGRQHG

65,6 $EX' KDELWDWD®U DIRQVR GVAUP LADIRQ KDUDWP HONVKDWM FUP HY
DQG UABIDRQ Z W VHIRX\CHW DQG Z LOSURP SW DGAHWDQ. FRP SOIQV
UHFHYHG ,Q FDVHVZ KHH EHKDYIRUYIRDAYY \KH ©OZ DQG MY SRIP\ LV IGHOMHG
LP P HA.D\M DRIRQ Z LOEH \BNHQ R HIDGLFDWM \IXFK FRQGXPWE. RUHRRYH P HDVXUHV
ICFOGEQ) GMASTDY DRIRQYDVZ DUDQMG Z LOEH P SGP HOAG Z KIEK P D\
LOYROH VAKRRAHDNG FRQVHTXHIAHV LQ DFFRUEDGRH Z 1\ \KH \FKRROVFRGH R

FRQGXFW
$ CAMRD® 6$,6 $EX' KDELH STAMY SIRKIEWEX®LQ) DVRAWHG LQ\KH
UXO@LQ) 3R VHAIRQR! \KH \AKRROVFRGH R FRQGXFW:  H HP SKDM] H \KH
FX@MDOWI QUFDGRH R \RBDGRH DQG P XWDOHSHAVWZ KLQ RXUGYHYH
HBP HOBW \FKRROFRP P XQW/
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SRMMYH'" MASTH 3RTA

$WRXU HBP HOBW \FKRRO ZH SOFH D WIRQ) HP SKDVV RQ IRVMIQ) D FXGMH R
UASHAWIRU HDFK  LQEYIGXDO WXGHQV 2 XU WGHQW DU HFRXDIHG \R GHYHBS
XQEHWNQEQ)  LQGHSHIGHIFH DQG VHDFRQURO 7KURXI K H SBUNRQ H SHUP HQIARQ
DQG WMDY \KH ERXQEDUHV R \KHU HOYMURGP HONV WGHQW GDWD \R CDYLJD\N \KH
FROHTXHIFHVR \WHUDRIRQY 7KLY SURFHW KHSV\HP JUD\S KRZ \KH Z RUB RSHIDMY
UFRIQ] H WHURZ Q @ MIRQY DQG ®DLY DSSURSUDWA DWHIYHHW ,Q D QXUNUCQY
DQG SRVMYH DR RVSKHUH \WDWRITHLY VKSSRWDQG XQGHMBIQEQ)  WXGHQW DFTXUWH \HD
FROMRODQG D GHHSHU XQGHWNQEAQ) R WH ZRWG DUIRXQG \KHP  IDAMINGY \KHU
NAXUCH \RZ DUG LQEHSHIGHRH

© H HPEWDFH WGHOW DV \WH DU XQGHWNQEQ) \KDWGHYHBSP HQMY D FRQIDXDO
JRZ\W SIRAHW ZLK HDFK DJH DQG MBUH SUMVHQIY XQTXH FKDUDPRIFY
FKD@IQIHY DQG QHHEV %-KDYIRUDOI XIGDQFH LV FRUGHHG D IXQEDP HQBODVSHRAR
\WDFKIQ) DQG BDWRIQ)  7KURXIK SRVMYH EHKDYIRU JXIGDQFH DQG URBI PRGHIY)  RXU

VAT DWW FKLGUHO LQ GHYHBSIQ) D SRVAYH VHOLP DI H DQG HYI DI 1Q UASRQUE®!
EHDYIRY

e ([ SHABARQY DUH \BLBUHG \R \KIWHDFK VGHQY GHYHBSP HQBOWRU H
FODUD FRP P XQFDWAG \R HQXUH XQGHWADQEQ) R UHTXWUHP HQW

« )RUAMIQ) D SRVAYH HOMURGP HQAKDVWXWUHY DQG HIFRXUDJ HY GHMLDE®!
EHDYIRW DP RQ) GHQW

. 7HDFKHWH HP S@\ DSSURSUDW EHKDYLIRUDV URBI P RGHY

«  5HARJ QURQ DQG HOFRXUDI HP HOAR \MGHOW HIRWV\R ERRWAKHUVHD
HVRHP  3URMGQ) GHOWZ LK RSVIRQY\R HIHARYHD WD GHI DIYH
ALRXP VDGRV LOR SRMYH RGHY

. 8\ LQ) QDWDCDQG BJ LEDCFRQHT XHIAHV R LOWSILH GHOW\R EH
DFFRXQDEG!

. IRUIKHUDRIRQY DQG P DNH \RXQG GHAMRQ/

« $AHD SURPRIQ) DQG HQRAQ) SRMYH EHKDYIRY O\H FRRSHIDIRQ
DWMBGRH QHJ RIDIRQ DQG SUREGP \ROLQ
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3URKIELMG 0 HMRGVR ' VASTCH IRU(GP HQBUY 6\WGHOW

. 3K\ EDOSXQWKP HOMXFK DV\SDQNGQJ

. $Q IRP R SK VEDQI HXUHV LQEFDI) GVDSSURYDO LGFOGEQ)
KDNQJ MINQ] RUVTXHH L)

. 9HEDDEXH \KDP Q) RUKXP LODIRQ

. /DEHIQ) WXGHQWQHI DIYHD LOWNMDG R DEGUIAWQ) \KHUEHKDYIRU

. SHEMIRQ RUP IP IINQJ GHJ D\YH EHKDYIRWY H KIELWG B\ \MGHQOWV

. ,PSRVQ) SXQUYH P HDVKUVIRUIGAGHQV@\H \R@Y Z HWY RU
\RLBNG) WAH

3DUIHQMARRP SDIQNV3RIR 1RU(GP HABY 6RKRRO

7KH REMPIYH Rl KV SRTR\ LV \R HDEQK FODUJ XIGHIHY DQG SURFHGXUAV\R
HQUXUH \KDVEDUHQIICFRGAHLIY DQG FRP SOLQWDUH DEGUHWHG LQ D SIRHWMRQDCDQG
RU DQ] HG P DQUHU BHORIY DQ HILAHQANEMNEXRG GDGHIKLS [WDP HZ RN
3DUHQWRUJ XDUEDQY DUH H SHARG \R IRTXZ \KH VRSV RAMIEHS EHBZ Z KHQ WDIMQJ
FRQFH.QV RUFRP SOIQV

. 3DUHQWRUJI XDUEDQY FDQ HYJ DI H Z W \KH FOMURRP \RDFKHU \KH + HDG Rl
(OP HQDY RUWH ( OP HOBUY 6XSHYMWRUUHI DWEQ) DQ FRGFHOY UHD\WG \R
DFDGHP LE P DY SDWRUDCFDUH KHDAK DQG \DIHW  RUJ HHIDOWSSRW

. 7KH7HDFKHJ + HDG R (GP HQDU  RUBXSHYLRUZ LOGRAXP HOARH UHSRURG
FRP SOIQW FRGAH.QY QDM DQ LOYHMM DIRQ SURFHW FRP P XQFD\M Z WK \KH
UHBIYDQAXI P HP EHUV  DQG SURYIGH D UASRQH \R VKGHQW J XDUEDQVZ KO
\WRZRINQ) GD\V

. | \KH FRGFHD UP DIQVXQUARGHG WKGHQW J XDUBEDQY KDYH \KH RSUIRQ\R

HFDOW \WHUFRGFHLQV \R \KH SUGASDA RUIXUKHUDWIMBIGRH DQG UHROURQ

% DAKHIQ) W \KHVHMMSY Z HDIP \R HOUXUH \KDWSDUHQRCHRAHQV DUH
DGEHWHG SURP SW DQG HIHAIYHD  IRVMUQY) D FRMERIDMYH DQG

\XSSRUWH UHDMRQKLS EHE HHQ \WH \FKRRCDQG | DP LOHV
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63,6 $EX' KDELSURP RV \VIXGHQAZ HTEHQ) B\ HQXUQ) \KDWR WXGHQW
FDUWIHV D VAKRRCEDS H AHHAQ) R \KHUERG Z HJKWS QWD

DUH UMVSRQUE®! IRULP SOP HQIY SURFHGEXUHV \KDWP RQ\RU UHFRWG DQG
UHGXFH H FHWIYH EDJ @DGVIQ@HZ WKS' (. FRP SIDQFH WHTXWHP HQW

9%
9%
$U BE4 Ge™N 93$Y

$U

$ BE4 Ge™N A £ 9$Y

$ BE& G-™N 3 9$Y

$ BEA (e ™V 9sY

6RXUH 0 D[ lPXP \FKRRCEDJ Z HKWIDBXOWGS EDVHG RQWH: +2 &K@
* IRZ\K &KDWDQG $' (. * XIGHICHV
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$VSDWR RAUGDUWIQ) SIRIDP  Z HZ LOEH XMQ) \HYHIDCHGXFDIRQDO
SONRUP V DRIRW \KH \EMPWZ H\WDFK. 6\WGHQWZ L@EH UHFHYQ) \KHU
DFFRXQW\RRQ DQG Z H Z DQAR HQMUH \WDVWIKH X\H Rl GHYLEHV UHP DIQV
IR |RUHGXFDIRQDOSXLBRVAY RQD

7R KHS XV P DIQDIQ SURSHUXH \KH IRGRZ Q) SURFHGXUHV Z LQEH
DSSOHG 1Q FOWURRP V

. ( DFK FOWZ L@KDYH D FBDWD OEHBIG GHYIFH ER SOFHG QH VW \KH \RDFKHUB/
GHWN

. 6WGHOWZ L@SOFH \KHUISDGVIQWH ER| HYHY P RUIQ) XSRQHOMIQ) \KH
FOWRRP

. ' HYIFHVZ LORQD EH GMNEXAG Z KHQ UHTXIWHG IRUD GMRQ DQG UHMIHG
LP P HGLDWWD DIMZ DU

. 13DGVDUH QRWD@Z HG \R UHP DIQ LQ WGHQNEDI V HYHQLL CRAQX\VH 6\XGHQW
DUH QRVSHUP LG \R X\VH GHYLEHV XCDWIHQGHG RUDFFHW DQ
Z HEV\N  DSSTFDRQ Z WKRXKH \RDFKHUE/ H STAWOXKAIRQ

. $CEMRD® \KH VFKRROKDV\INHQ I XUKHUP HDVXUHV AR HOWUH D \DIH BDLQIQ)
HOVURGP HQAVDFFHW\R J DP HV DSSV DQG \RADCP HAD KDVEHHQ EBANHG RQ
\KH\FKRR®/: L) LHERW

0% DSSOLQ) \WHVH DRI LV Z HDIP \R HQUXUH \KDWBDGY DUH XVHG
UASRQUE® DQG HIHAIYHD \R VKSSRWNNGHOABDUIQ)

5HI DUBV
0 V & RO=DN\R DQ

+HDGR! (®P HQDU ' HSDWR HQWV
6$,6 SEX' KDEL
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$ DG IR 11HIQIMQ GP HOBY
. QMDA
. Q®PHDA
. SKRQEV JWDGH
. 67($0
. 3%
. &OWDWHPEQV
. HOFDIRQDONSY
« WHPHGDV

. FRP SHMRQ/
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7KH (GP HQBW FXWEXOP LV DO QHG Z W \KH & DORWD &RP P RQ &RM
6\D\N 6\DQEDEY &&66 RU(QIQK /DQIXDIH $ W DQG 0 DIKHP DIFV
WH 1 HW* HHDIRQ 6AHFH 6\QEDWGY 1* 66 IRU 6AHJH DQG
67($0 DQG WH O QWY R (GXFDIRQ 0 R( FXUWFXOP IRU$ WDELF
\OP IF 6\WEHY DQG 8 $ ( 6RADBWAHY

2 XUWDFKIQ) DQG GDUIQ) SUDRFAHY DUH FDUH X@® \IKPXUHG 1O
DAFRWEDGRH Z W \RHVH BQGDUBY DQG \WH LQRD UDVAG FXUEXGP \FRSH DQG
VHTXHQRH 7KH. DU UAYLHZ HG RQD \MUP ® DQG DQOXDCEDMY\R HQXUH
FRQIOXHG DO QP HQAZ W \KH 1 DRCDCS J HQED \WH & X@UDO RQUGHIDIRQ
3RIA DQG$' (. UWHFRP P HIEDIRY/

: H DGRSVDQ DGDS\YH DQG WXGHQFHQMUHG BDUIQ) DSSURDAK \KDW
SURP RV FURWFXULIFXQUFRQEHAIRQY HQWUQ) BMRQYDUH P HDQQI X0
LOM IDAG DQG KRDAF ,QUKPIRQ LY IXGHS B\ RQJRQI DWHWP HON
GO\ WXGHOABOQ) XDJ H DFTXMIRQ GIYHY DQG LQAYGXDOBDRQ)
BN 7KLY DARZ VXV\R HIHAYHD \XSSRWHDFK FKLOR/ DFDGHP LF
DFKLHYHP HQAV'SHYRQDQ) URZ W DQG RYH.DQGHYHBSP HOADRURW DO
\KEMPDUDV
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2 XUFRUH \IXEMPW SURYIGH WXGHQW Z W D WURQ) DFDGHP LE | RXQEDURQ
DQG HAVHQWDODHRQ) \WN@Y

e (QOK/DQAXDIH$W ' HHBSVWDAQ Z UG \SHDNQ] DQG QANMIQ]
W@ 6WGHOW EXU@ FRP SUKHOMRQ YRFDEXOW  JWDP P DU DQG HIHAMH
FRP P XQFDIRQ \WURXIK HIDJLQ) DQG P HDQQIIXOGDWIQ) H SHIHGRHY
TKIRXIKRAW\KH \ HDU WXGHQW DOR SDWASDW 1Q HUFKIQ) QMDA
DA\ DQG FRPSHMRQY LCFOGQ) 3RHN SHAMMRQ 7(° DOl
SUNVHOBNRQY 6SHIY %H 5D . IV DQG RKHJ BDAQ) DQG SYXECE
\SHDN.QJ LQAYHV\R IRVRUFRQIGHGRH FUDAYW DQG D ®YH R QMDA

. 0 DKHP DI¥V ) RAOHVRQSIREGP \ROIQ) ®JIEDABD\RQQ) DQG
FROFHSWDOX@GHNQEQ)  6\WWGHOWGDUD\R DSS® P DIHP DIFDOMANG)
\R UHDGTIH XDIRQY

i
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. 6AHIH QB PURMW DQG D ®&H R GVRHY \WRXIK KDQGBVRQ
H SHUP HQW LQvHMM DIRQY DQG LOTXIW EDVHG GDWQQ)  6\WGHQW GHYHBS
FIYDO \WINQ) REVHUDIRQ SWHARIRQ DQG DQDOWDO W@ Z KGN
HSBUQ \AHQME FRGAHSW FRQGFAIY H SHIPHONV FRORANY DQG
IOMSUHIY GDI \ROIQY) WD RWG SWREGPV DG FRP P XQFDY
HYLGHQFH EDVHG FRGFOMRQ/

e 67($0 VD GHIAFDWMG \KEMPNRQ RXUZ H-N\D \IP HIE®!
\KDWOR DRV \AHIH \WKQRBJ\  HYJIGHHIQ) DWW
DQG P D\WHP DIFV\MURXI K KDQGVRQ  SURMFVEDVHG
GDUIQ) 6\WCHIWGHYHES FUDIYY FUMFDOMNG]
FROERDIRY DQG SUIREGP \ROLQ) WWOYE\ GHMIQQ)
EX@IQ) WA DQG P SIRVQ) WD RS \ROMRQ/
$ PN LCFOGH HQJ LGHHIQ) GV Q FKD@QI WY FRAQ)
URERIFV Z RRG FROMKXAIRQ DQG A P RGHOGAVIQ
G MUCFUHDIRQ  DQG LQCRYDURQ SURMPW\KDWACFRXUDI H
VIXGHOW\R LOYHMM DN SUHEAPWDQDO] H DQG
FRP P XQFD\WN \KHUIG-DV Z I\ FRQLGHFH

L
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e ' UJMUO/DMDR ' LJADOQMDR 1V LOM IDWG \KURXIKRXAWE7($0  BMRQY
HDEGY WXGHOWV \R X\VH \WRKQRBJ\ \DIHD UASRQUE® DQG FUHDIYHD
BWGHOV GHYHBS HWHONDO GLJMNO W@ B\ UMDUKIQ)  LQRWP DIRQ
FRAQ) GMIQQ GJINNO SIRWRW FUDIY  SUMODIRYY  XMQ)
HOFIRQDO \R\ZDUWH DQG GJLBO \BRY FRMERDIY RQXH DQG
SIDAIAQ] WASRQIE®I GIMWNO AWWHOKIS ZKIGI RO WD RWG
KD HV

. QUDIH: WM &WDIYH: WY VD GHIFDWG SHIRG RQ\KH
\IP HDE®! \KDWARP SGP HOW\KH ( Q) @K Z UMZY JHQH GMRQY ' XUQ \KLY
P H WXGHOWIRGXZ \KH FRP SOM Z LAY SIRFHW SOQQQ) GUDIY
UMMQ) HAWY DQG SXEQKLQ) Z KI®H SUAWIQ) \RHUIGHDV\KURXI K
VIRUHY SRHPV GMY DQG RKHUPBD\WH SIHAHV 7KH SURIWDP GHYHBSV
FUDIYIYW 1P DIICDIRO YRFDEXOQUW RUDQ] DIRQ JWDP P DU DQG

HIHRAYH FRP P XQEDIRQ KHSLQ) WXGHQWEHRRP H FRQLGHONDQG
LQCHSHIGHQAZ ALY/
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e« 0 RDBRADO &XWDBWAERY 0 R( &XWEXGP ' HYHBSY WXGHQW

XQEHWBQEQ) R YDOHV HKEV WASROUELDN DQG UAVSHAWRURKHY Z KL
IRVMIQ) DQ DSSWHADIRQ R GLYHWH FXGXUAV DQG WDGAMRQY 7KURXI K GVFXMRQY
FRODERIDIYH DR FRP P XQW HQJ DJ HP HQAVDQG UHDAH \FHIDURY \WXGHQW
\IHQ) \KHQ \WH.UFKDUDRRU VRALDCDZ DUHCHW FRP P XQEDIRQ HPSDW  DQG
GHAMRQP DNQJ W@ SUHSDUQ) \KHP \R EHFRP H UAVSRQUE®! UMVSHRXO DQG

DRRNH J BEDCHMY HQY/

« SWEIF MOPIF 6WWGEHY DQG 8% ( 6RADOG6WERY 0 R &XUWIEXGP  6\WHQI\KH)

IXGHONBDQI XDIH SIRIIAHGR  FXGMUDOGHQMY P RIDOYDOHY DQG XQGHMANQEQ) R
CORCDCKHUARY H 1Q DO QP HQAZ K 0 LQWY Rl ( GXFDRQ UHTXWHP HQW

e SV 7KHS WBURIWDP QXA FUDIYWY 1P DI LGDMRQ DQG VHDH SUMMRQ 6\WGHQW
H SEUH D YDUHW R DUV \RFKQT XHV DQG P DIRUD® Z KI®! GHYHBSIQ) 1LCH P RRU

W@ YAXDADZ DIHHW DQG FRALGHHH 1Q SUMHQANY \WHULGHDV

e OXME 2 XUO XMF SIRIWDP IRVAY DQDSSUHHADIRQ IRUK WP PHBG DQG

SHURWP DFH 7KIRXIK MQILQ) P RYHP HOVDQG LOWKP HOICDPIYAY \MXGHQW
HXDGPH FRRECDIRY OANMIQ) W@ DQG FUHDIYH H SUAWMRQ Z KLBI EXL@Q)
FRQILGHFH DQG \WDP Z RIN
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e 3K\ MEDQ GXFDIRO 3(_ 3K\ MFDQ GXFDRQ SURP RAV IMGHW FRRUBLCDIRQ
\WDP Z RN DQG KHDE® @HWMBI KDELW 6\XGHOW SDUA.SDM LO WKPXUHG
DAY DQG \SRUW\KDWEHYHBS P RBUMLO BMOHFH \SRWWP DQKIS DQG
FRRSHIDIRQ




2 XUS$ I\MUB FKRRCS PIYANAY SURIDP SURVGHY IXGHQWZ WK RSSRUKQAAY \R
H SEUH \WHULQNIAW GHYHBS QZ W@ DQG EX@ FRQLGHIH EH RQG \KH
UHI XOUMVAKRROGD\  7KHVH DRIYAAY SURP R \MDP Z RN FUDIY BDGHIKLS
DG SHIRDO

JURZ \K 1Q D \IKSSRUWH HYLLRGP HOW

: HPRXUWHQ® RIHU
' WP D&OE ( QFRXDI HVFUHDIMW VHDH SURMRQ DQG FRQILGHIFH \WURXIK
DAY WRBISO\ DQG SHURWP DQRH DRIYIAY
4 XUDQSHABMRYQ 6XSSRUWVXGHQWLO LP SURYLQ) \KHUUHAADAIRQ \N.@Y
SIRXGADIRY 7D HHG  DQG XQGHWANQEQ) 1Q D MKPMUHG DQG UASHARXO
\lalid)
6ZIPPLQ) (QKDGAHVZ DWUNDIHN MDP LD DQG \Z 1P P 1Q) \WRKQTXHV XQGHU
SURIHWMRCDOKSHYMRQ
YDWHEDD' HYHBRSV\WDP Z RN FRRECDIRQ GMVASTH DQG \SRWWP DQKLS
) RRED® %@V SK\ MEDOMGHW DWW LE \WIQNQ)  DQG FRAIDERUDIRQ \N.@Y
$WROE $@Z VIXNGHOW\R H SGUH FUDIYINV \KURXJ K YDURXY DUV
\RFKQT XHV DQG SURVFW
*\ P CDW¥V ,P SIRYHVI®] LELOW EDDGRH WWHY W DQG ERG. FRRUEICDIRQ
+RP HZ RIN&OE  3URYIGHY IKPXUHG \IP H DQG J XIGDGFH IRUMKGHQW\R FRP SN
DWW QP HOWDQG WIHQI \MHQ \WHUXQGHDQEQ) Rl GDIO BMRQY

2 XUDINMMKRRCEWRI WP LV GAMI CHG W VXSSRWWH KROAY GHYHRSP HONR
HORK FKI@G Z KB D@7 1Q) \KHP \R GVARYHUDQG SXYWXH \WRHUSDWRQV QD

\DIH DQG HI DI Q) HMURQP HQV

$)7(5 68+22/ $&7,9,7(6
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QUHZ K 6$,6 VFRQIXHG FRP P LR HOAR \KHS$' (. ,GFOMYH ( GFDIRQ
3RIA ) WDP HZ RN \KH ,GFOMRQ3URI IDP LV DYDIDE®! IRUMNGHOVZ KR
UHTXLUH DCGMRCDOKSSRWDAURW D@ IDGH GIYHY 7KH SURIDP 1V

GV GHG \R \KSSRWWHGHQWLO DRKIHYIQ) J UDGH GIHOWDIQEDUGV Z KIB! DOR
KD LQ) DQG H \WEQ) WXGHOWZ KR DUH SHIRWP LQJ DERYH JUDGH
GIYHOH SHRIARQY Z MKLQ \KH P DIQWNH-DP  FOWURRP

2 XUGHAFDWG ,FOMRQ 7HDP Z RUWFRIERIDIYHD Z LK \MDFKHY DQG
SDUHQW\R SURYIGH DSSURSUD\M DFFRP P RGDIRQY P RGULFDIRQY
IQEAVGDO HG WKSSRWDQG RQJRQ) \WDFKHUMDIQQ) DQG JXIGDIFH \R
HOUUH HYHY  MXGHONKDV \KH RSSRUNQMY \R \KFRHHG LQ DQ LGFOMYH
GDURQ) HMURQP HONV

ORYHNRQ 8DV

,Q FDW 6 XSSRW

2o 2 SHO+ RXVH 6ALHHOIQY

+ DGV RQ 6XSSRW IURP . 1OV +HDUW
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(GP HOBU 6FKRRCS WHWP HOW
$V6$,6 DWHWP HONSUDPIAHY DUH DQJ GHG Z W \KH $ EX ' KDEL' HSDURHOMAR! ( GXFDIRQ DQG
L QRZOGIH $' (. $WHWP HO/BRIA DQG DUH GHMLI GHG \RN\XSSRWWNGHOABDUIQ) P RQ\RU
SURI UHW DQG SURP R FRQIDXRXV LP SURYHP HQAS WHWP HONY DQRQIRIQ) SURFHW/ \KDW
LQRD U\ ERK |RUP D\YH DQG \IXP P D\YH DWHWP HQAXNDRD LHV \IR HYDODWA MXGHQN
DRKLHYHP HOADI DIQWWEXUWEXCP \BQGDUGY SURVIGH \IP HD DQG FROXKPIYH IHHGEDAN DQG
IQRP HIHAH \WDFKLQ) DQG BDUQQ)
6WNGHOIBURT UHW/ LV FRP P XQFDARG \R SDUHQW\KURX] KRXAKH DFDGHP LE \ HDUKURXI K D
YDUHW R DWHWP HOWP HKRGVY [GFOGQ) FOMRRP DWHWP HOW TX ] BV SURMPW
SHURWP DGFH \IMW REVHUYDIRQY SRWRIRY FRQHMIAHY G MUOBDUWIQ) SONRWPY DQG
\AKHEX®IG SDUHQARDRKHUP HAMY V' 7KHVH P XAIB®! VRXUFHV R HMGHGRH SURYIGH D
FRP SUHKHQUYH SLIEWUH Rl HDFK \IXGHQAY DFDGHP LE DFKLHYHP HQAVSUR] UAW DQG GDUIQ)
GHV
SHSRWE DUBV
2 1| LFALDOWHSRWWADUG DUH IMKHG \B LFH HDRK DFDGHP L \ HDU DWKH HQG Rl 6HP VAU DQG
6HP VAU LQ DFFREDGAH Z W \KH 6$ ,6 DFDGHP LF FDOIQEDUDQG $' (. DWHWP HQW
UHTXLUHP HQW
e * DGV K  6WEHQWUHFHYH WNQEDUGEVEDVHG UHSRWDLGY XMQ) SWRIIAHGRA GHVAUS\RY
\KDWIH GPWKHUGYHOR! DFKIHYHP HOADI DIQIWFXUWEXOP GDURQ) MBQEDUGEY THDFKHLY
DOR SURYIGH LQAYIGXDA HE QDUDIYH FRP P HQWKLI K@ K HDFK MGHQAY WUHQ) \K
SWRI AW DQG DUDV IRUIXUKHUGHYHBSP HQV
e * DAV K 6WCEHVUAHYH BSRWDIGY \KDWGFOGH HIG R VHP HMUDRKLHYHP HQWY
EDVHG RQ D EDDQFHG FRP ELCDIRQR! IRUP DIYH DQG \XP P DIYH DWHWP HOW
\RJ HKHUZ WK RYHID@SHUIRUP DQRH LQ HDRK \IENPW7HDFKHLY SURYIGH SHURQDM HG
FRP P HQW\KDWR!HUP HDQQJ IXOHHGEDAN RQ DFDGHP LE SURJ UAW GDUIQ) EHKDYIRWY
IHQI WY DQG WHRP P HQGDIRQY | RUFRQIDXHG J URZ \K
$ \WHWP HONGIRUP DIIRQ LV \KDUHG UHI XOUWD Z 1\ \RVGHQWDQG SDUHOW\R HFRXUDI H
UHORIRQ JRDOHIY] DQG DRRYH SDUASDRQ IO \KH GDWIQ) SURFHW :  KHUH DSSURSUD\N
DWHWP HQNRXRRP HV DUH DOR XVHG \R LGHOMA VKGHQWUHT XL LOMYHOIRQ GDLQ)
\XSSRWWRUHGQUEKP HOARSSRUBQAAY
65,6 LVFRP P LIBHG \R HOXUQ) \KDWD@DWHWP HQWDUH IDWU YDOG WHIDEG! LGFOMYH DQG
DO GHG Z W FXUIEXOP BDURQ) RXRRP HV $ WHWP HOAED LV XVHG \R LARP LOXKPIRDO
SOQAQ) P RURUMKGHOABUR] UAW \XSSRWNAELIHHOIDWG BDWIQ)  DQG HOUXUH \KDWAYHY
\IXMGHONKDV \KH RSSRUKQW \R DFKLHYH \KHUIXQSRRQIDAQ@HZ W $' (. VH SHRBRQY IRU
KLJ K TXDQIV DWHWP HONDQG UHSRWTY
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